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About iTunes Friendliness 
The iTunes U system will only accept upload of certain types of media files, other types will be rejected.  Furthermore, although some 
types of video files can be uploaded to iTunes, they are not iPod compatible and thus users can download and watch those files on a 
personal computer, but not on an iPod.  This guide will show how to convert files into iTunes-friendly and iPod-friendly formats.  The 
iTunes U system also has a 500 MB file size limit.  Converting a large video file into iPod-friendly format will usually decrease the 
video size to below 500 MB. 
Type Not iTunes Friendly iTunes Friendly iPod Friendly 
Audio .wmv, .oog, .wav .aac, .mp3 .aac, .mp3 
Video .avi, .mpg, .wmv, 

.dix, .vob 
.mov, .m4v, 
.mp4 

.mov, .m4v, .mp4 but only with H.264 
or MPEG-4 and only if 640x480 or less. 

Enhanced 
Podcast* 

 .m4a .m4 

*Audio with still images, chapter headings, web links. 
 
Tip: A good way to see if a file is iTunes friendly is to try to open it with the Quicktime player application.  
If it opens and plays correctly then it is almost certain that it is iTunes friendly. 
 
Tip: If Windows is not showing you the extensions of files, open a file browser window (e.g. My 
Documents), and from the pull down menus at the top choose Tools  > Folder Options.  Choose the View 
tab.  In the Advanced Settings section, remove the check in the check box next to “Hide extensions for 
known file types.”  Click Apply, then OK. 
 
 

Windows XP/Vista Users 
1. Open your web browser and go to www.download.com.  

 
2. In the search box, type in “twins video to ipod” and 

click “Go”. 
3. Find the entry in the search results labeled “Twins 

Video to iPod-Zune-PSP-3GP 1,” and click on the 
“download now” link next to it. 

4. Your web browser will prompt you, asking if you want 
to save a file.  Tell it you do.  If Internet Explorer it 
will likely ask you where you want it saved (the 
Desktop is a good location).  If Firefox it will likely 
save it on the Desktop automatically. 

5. Find the file where it was saved.  Double-click on it to 
run it. 

6. Click Next, Next, Next, Next, Install and Finish to 
install the software.  By default a shortcut to this 
software should be placed on your desktop. 

7. Double-click on the shortcut for the Twins converter to 
open it. 

 
8. Click on “Apple iPod” in the left hand corner. 
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9. Open the folder that contains the file you want to 
convert.  Click and drag the file into the white area 
(below the words Filename, Codec, etc.) and release it.  
The file should show up in the list. 

 
10. Choose the profile from the “Choose Profile” pull-

down menu as follows: 
a. If this is a long video (e.g. more than half-an-

hour), choose the “Low Quality H.264” 
option. 

b. If this is a short video (e.g. less than half an 
hour), choose the “High Quality H.264” 
option. 

c. If this is an audio file (or if you wish to create 
an audio file from a video file), choose the 
“Video to MP3 Audio (High Quality)” option. 

11. You can set several files to be converted. 

12. Click the Convert button to begin conversion.  You will 
see a screen as follows: 

 
13. By default the program saves converted files in 

C:\Converted Video Files.  When conversion is 
complete you can click the Open Folder button to go to 
this folder. 

14. Files in this folder should now be ready for uploading 
to iTunes U. 

 
Tip: The preceding settings are designed to make a file that is 
iTunes and iPod compatible and is most likely to fall within the 
500 MB size limit.  Once you are comfortable with the 
conversion procedures, feel free to play around with different 
settings in order to create files that best match your current 
needs. 
 
Tip: Codecs are different systems for encoding video.  One 
video format can have different codecs.  For instance, an .avi file 
may be using the Divx or Cinepac or xvid or dozens of other 
codecs.  If a video was created using a certain codec then you 
must have that codec on your computer to be able to view that 
video properly.  Most good media players automatically find the 
proper codec, download it, and make it available to all media 
software on your computer.  Occasionally, however, you may be 
forced to go to a webpage and download a codec before viewing 
a media file.  Before you start trying to convert a media file, it is 
a good idea to try to open that file in Windows Media Player.  
This should ensure that the proper codec is installed on your 
computer. 

 
 
 

Mac Users 
If you created your file on a Mac, then it almost certainly is already iTunes friendly.  Most Mac media authoring/editing programs give 
the ability to save/export/render/share in an iPod friendly format.  For instance, in iMovie, you can go to Share -> Export Using 
Quicktime -> Export Movie to iPod.  In Quicktime Pro you can go to File -> Export and choose Movie to iPod.  Enhanced podcast 
files created using Garage Band or Profcast should automatically be iPod compatible. 
 
 
 
 
 
 
 

If you have any trouble following the instructions above or need additional assistance, 
please contact: Technology Information Center (TIC) at 503.352.3132.  Our email is help@pacificu.edu. 

 
You can also stop by our offices located in Room 211 at the HPC and the lower level of Marsh Hall, LL-6 at the Forest Grove campus. 


