
1. Why is Pacific University updating the retirement plan?
Pacific University is committed to providing you with competitive retirement benefits and recently conducted a review of the 
retirement plan. The resulting updates are intended to give you the investments, services and tools you need to pursue your 
retirement savings goals.

2. What updates are being made to the retirement plan?
TIAA will become the single service provider for the retirement plan. As a result of this change, VALIC will no longer be an option 
for future contributions. All currently contributing participants will be enrolled into a new TIAA Retirement Choice (RC)/Retirement 
Choice Plus (RCP) account and all future contributions will be directed to TIAA beginning with all payrolls after Oct. 10, 2017. There 
will be new investment options to choose from, including a brokerage services option. A new, lower-cost fee structure will also be 
introduced, and it will be easier to see the cost of each investment option and fees paid for plan administration.

3. I am currently contributing to TIAA. What happens to my current account balances and future 
contributions?
All balances will remain where they are with TIAA. You will be enrolled in new Retirement Choice (RC)/Retirement Choice Plus 
(RCP) account(s). Starting with all payrolls after Oct. 10, 2017, future contributions will be directed to your new account, into the 
TIAA-CREF Lifecycle Index Fund closest to the year you turn 65 (unless you choose another investment option). You can change 
the way your future contributions are directed beginning Oct. 10, 2017.

4. I am currently contributing to VALIC. What happens to my current account balances and 
future contributions?
Any account balance(s) you have with VALIC will remain in your existing account(s), unless you choose to transfer them. 
Beginning with all payrolls after Oct. 10, 2017, you will be enrolled in a new TIAA account and all future contributions will be 
directed to TIAA into the TIAA-CREF Lifecycle Index Fund closest to the year you turn 65 (unless you choose another investment 
option). You can change the way your future contributions are directed after your account has been opened. If you wish to 
enroll in a TIAA account prior to this payroll date, you may do so beginning Oct. 10, 2017, online at TIAA.org/pacificu or by 
calling TIAA at 800-842-2252.

5. What if I am splitting my contributions among VALIC and TIAA?
Effective with all payrolls after Oct. 10, 2017, all future contributions will be directed to TIAA.

6. How can I learn about the new investment options?
A list of the new investment options will be included in a comprehensive brochure being mailed to your home later this year.  
You will also be able to visit the dedicated retirement plan website at TIAA.org/pacificu, beginning Oct. 10, 2017, for 
additional information.
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7. What if I would like help making investment choices?
You can get personalized advice on the plan’s investment options from a TIAA financial consultant. This service is available as 
part of your retirement program at no additional cost to you. 

To schedule an advice session, call TIAA at 800-732-8353, weekdays, 5 a.m. to 5 p.m. (PT). You can also schedule online at 
TIAA.org/schedulenow.

8. What should I expect from an advice session?
You can expect a review of your account and an action plan moving forward. Bring any retirement investments outside of the 
retirement plan and your most recent social security statement, if available, as this will help the TIAA consultant understand your 
financial situation and develop an action plan. You may bring anyone you like to your session with you.

9. Will loans continue to be available?
Yes, the Pacific University Retirement Plan lets participants borrow against their retirement account. Please note, any new 
loans must be taken from balance(s) in your new Retirement Choice (RC)/Retirement Choice Plus (RCP) TIAA account(s). VALIC 
participants wishing to take a new loan after Oct.10, 2017, will need to transfer a balance to TIAA to do so. Loans will no longer 
be available from VALIC after Oct. 10, 2017. If you have questions, or would like more information about transferring balances 
from VALIC to your new TIAA account, you can call TIAA at 800-842-2252.

10. Does it make sense to consolidate my retirement accounts?
Many people find it easier to manage their retirement money by working with only one provider. That said, transferring balances 
can sometimes trigger costs. You should carefully consider all your options. For instance, you may be able to leave money with a 
prior provider, roll over money to an IRA, or cash out all or part of the account value. Weigh the advantages and disadvantages 
of each option carefully, including investment options and services, fees and expenses, withdrawal options, required minimum 
distributions, tax treatment and your particular financial needs. You should seek the guidance of your financial professional and tax 
advisor before consolidating balances. If you have questions or would like more information, you can call TIAA at 800-842-2252.

Should you wish to transfer any balances from VALIC to TIAA, please call TIAA. 

11. Can I move money from an existing TIAA account to a new one?
Yes, but it’s a move you’ll want to weigh carefully. You may move money out of your existing TIAA contracts to the new 
contracts, subject to any restrictions that apply to the investments. However, any money that you move out of your existing 
contract(s) cannot be moved back into them. Money in the TIAA Traditional Annuity deserves special attention. For instance, 
money moved out of TIAA Traditional in the existing contracts will no longer receive the 3% minimum guaranteed rate. In short, 
the pros and cons are different for every participant. A TIAA financial consultant can help you explore your options.

12. Is there anything I need to do now?
There is nothing that you need to do now. A Transition Guide will be sent to your home in early September detailing what your 
options will be and when action should be taken.

Have questions?
You can call TIAA at 800-842-2252. Consultants are available weekdays, 5 a.m. to 7 p.m. (PT) and Saturday, 6 a.m. to 3 p.m. (PT).


